
Begin here

Is it possible to move the hatch 

with the buttons? 

Yes 
NO 

YES  but only in one 

direction 

Check the buttonunit and the cable that goes 

from the buttons to the circuitboard under 

the aluminiumprofile on the hatch. 

Was the buttonunit broken? 

YES 

Change buttonunit/ cable 

Go to begin 

1. Turn off the power 

2. Remove the aluminiumprofile on the hatch 

3. Turn on the power 

4. Is the GREEN light on the circuitboard? 

NO 

YES NO 

Check if the fuse on the 

board is blown 

Was it blown? 

YES NO 

Change fuse 

Remove the aluminiumprofile from the hatch 

1. Try to manouver the hatch 

2. Is there a RED light on the Circuitboard 

YES NO 

1. Turn of power. 

2. Wait approx. 10 sec 

3. Turn on power. 

4. Try to manouver the hatch 

Did the RED light come on? 

1. Turn on the power without

maneuvering the hatch 

2. Is the GREEN light lit? 

YES 

NO 

Is there any voltage 

coming from the 

transformer (Approx 

31 VAC) 

YES 
NO 

Change circuitboard 
Change transformer

Go to begin 

YES but the hatch

still doesn´t move 

YES, And the

hatch moves 

NO 

Check the buttonunit and 

cabling to dito 

Did the red light come on? 

Measure the voltage on 

the motor while red light 

is on. 

Is there any voltage? 

YES NO 

1. Check/ change motor 

2. Check the mechanical

stuff 

Go to begin 

1. Disconnect the motor from the

circuitboard 

2. Measure the resistance through the motor. 

Is the resistance correct? (Approx. 40 Ohm) 

YES 

NO 

YES but the

hatch still 

doesn’t move 
YES and the

hatch moves 

NO 

Change Motor 
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